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T868 — IP kamera WiFi CMOS 1080P vnitini, rotujici

Navod k pouziti

Vazeni zakaznici,

dékujeme Vam za Vasi davéru a za nakup tohoto produktu. Tento navod k obsluze je soucasti vyrobku. Obsahuje
dllezité pokyny k uvedeni vyrobku do provozu a k jeho obsluze. Jestlize vyrobek pfedate jinym osobam, dbejte na to,
abyste jim odevzdali i tento navod. Ponecheijte si tento navod, abyste si jej mohli znovu kdykoliv precist!

Cloudova Wifi Kamera

Cloudova sluzba ulozisté 30 dni zdarma

VyS8i a bezpecnéjsi ulozisté.

Vazeni uZivatelé, dékujeme vam, Ze jste si vybrali tento produkt. Pfed pouzitim produktu si pozorné
prectéte navod k pouziti a uschovejte jej pro pozdéjsi pouziti

1. Popis hlavni funkce
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A) Ulozisté v cloudu, B) Zaznam ve vysokém rozliSeni, C) Dalkovy vypina¢, D) Zvukova vystraha, E) Planovani
nahravani, F) Podpora 10S, G) Podpora Android, H) Obousmérny audio, 1) Vzdaleny monitor, J) Bezdratové wifi, K)
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2. Jak stahnout mobilni aplikaci
- Vyhledejte a stahnéte ,YCC365 Plus* v obchodé Apple nebo Android App Store.
- Naskenujte QR kéd nize

3. Jak ovladat mobilni aplikaci
a. Zaregistrujte si ucet
- Kdyz tuto aplikaci pouzivate poprvé, musite pouzit svij e-mail k registraci uctu, kliknéte na ,sign up®
a nastavte heslo podle tohoto postupu. Pokud zapomenete heslo, mlzete jej resetovat, staci kliknout
na ,forgot password® na pfihlasovaci strance. Heslo by mélo mit alespori 6 znakd a ne delSi nez 30
znakl. Méla by to byt kombinace pismen a Cislic.

&

Email address Password

The password leogth i & 26 digits,
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Tipy: Aktualni verze podporuje pouze registraci Cisla mobilniho telefonu ve Viethamu. Pro registraci v
jinych oblastech pouzijte e-mail.

b. Pfidani kamery
Poznamka: Kamera podporuje pouze 2,4 G WiFi, nez pfidate zafizeni, ujistéte se, Ze router ma 2,4 G
WiFi a telefon je také pfipojen k 2,4 G WiFi.
i. Nascanujte QR kod zafizeni:

- Pripojte sv(j telefon k WiFi a poté kliknéte na click ,device adding by scanning the code®.
Resetujte kameru po zaznéni ,please configure camera by scanning code or AP hotspot,
kliknéte na ,connect to the network®.
- Vyberte si vlastni WiFi a pfihlaste se pomoci svého hesla.
- Zarovnejte dvourozmérny kéd zobrazeny na telefonu s objektivem fotoaparatu, udrzujte
vzdalenost 4-8 palct a udrzujte rovnovahu.
- Kliknéte na ,| heard the beep voice* po zaznéni pipnuti, o nékolik vtefin pozdéji uslySite hlas
»internet connected, welcome to use of cloud camera®“.
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ii. Pridani pfipojenim k sitovému kabelu (podporuji pouze portové zafizeni Lan)
- PFipojte prosim ethernetovy kabel mezi kameru a WiFi router.
- Po pfipojeni telefonu k WiFi kliknéte na ,add device® a ,addition by connecting to network
cable®
- Naskenujte prosim QR kod na zafizeni a vyckejte na uspésné pfipojeni k siti.
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iii. PFidani AP hotspotu
- Poté, co se vas telefon pfipoji k WiFi, kliknéte na ,add device* a ,addition of AP hotspot".
- Po zaznéni ,please configure camera by scanning code or AP hotspot* kliknéte na ,conntect
to the network®. Pokud véty nezazni, prosim, resetujte kameru.
- Podle pokyn( pruvodce pfipojte svUj telefon k siti ,cloudcam_XXXX* a vratte se do aplikace
YCC365 plus.
- Kliknéte na ,next” vyberte si vlastni WiFi a pfihlaste se pomoci svého hesla.
- Pockejte, az WiFi pfipojeni probéhne, pokud bude Uspésné, zazni ,Internet connected,
welcome to use cloud camera®“.
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c. PFimy rezim AP (specidlni)
- Zapnéte kameru, pak zazni ,please configure camera by scanning code or AP hotspot.“ (Pokud
neslysite hlas, resetujte kameru)
- Otevrete aplikaci YCC365 plus a prejdéte do rozhrani pro pfihlaseni, kliknéte na ,local login®
- PFipojte svij telefon k siti ,CLOUDCAMP_XXXX*
- Kliknéte na ,AP networked device preview* a dale na ,Next".
- Naskenujte zafizeni v siti WiFi a poté kliknéte na zafizeni.
- Zadejte uzivatelské jméno: ,Admin“ heslo: ,12345“ kliknéte na ,CONFIRM*, a poté si mlzete
prohlédnout nahled obrazovky.
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4. Funkce
Rozhrani nahledu v realném &ase

A: nabidka parametrd B: snimek
C: cela obrazovka D: pfehrani videa
E: vynulovani naklonu F: pfedvolby
G: naklon H: upozornéni
I: kvalita videa J: pfenos zvuku
K: dalsi L: nastaveni zvuku
D& Piay the video
E
-~ ‘
3% %} Control white light
View cloud albums

> Video to the phone.

il

é *}D \Q/ A;’
e

a. PTZ/ pfedvolby
PTZ:
Posunutim kurzoru nebo posunutim obrazovky v Zivém nahledu muzete ovladat rotaci
fotoaparatu.
Pfednastaveni:
- Klepnutim na ikonu pfedvolby vstoupite do rozhrani spravy pfedvoleb.
- PFidejte pfedvolbu: Ize pfidat nékolik pfedvoleb.
- Odstranéni pfedvolby kliknutim na ikonu Uprav odstranite pfedvolbu, ktera byla pfidana.
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i. Pfidani pfedvoleb:

2 Play the video g
) Play the video
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i. Vymazani pfedvoleb
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Prehravani videa

Tip: Pfehravani videa je ve vychozim nastaveni nastaveno na cloudové nahravani. Pokud chcete
prehravat video na karté TF, mlzete nastavit pfehravani videi ,play videos from" na ,SD card"

- Cloudové video rozliSuje barevné, tmavé modra barva oznacuje nahravani alarmu a svétle
modra barva oznacuje nahravani bez alarmu. Barva videa na karté TF je jednotna svétle modra.
- Kliknutim na ikonu data pfehrajete video vybraného data.

- Kliknutim na ikonu ,x1.0“ Ize upravit rychlost pfehravani cloudového videa, ale pfehravani TF
karty tuto funkci nepodporuje

Cancel Done

Bl Live play

A

f
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b. Video clip
Tip: Tuto funkci maji pouze kamery s balickem cloudovych sluzeb.

- Pretahnéte kurzor pro pfehravani a kliknéte na ikonu klipu, vyberte poCatecni ¢as a kliknéte na
.save to the cloud album®, zadejte nazev videa a kliknéte na ,save“.

TI2BAM  1129AM  NM30AN  TESIAM TER2AM 1I3SAM

i iSE TR ook R i Stan time 2019-09-26 113031 >

Video duration 014 )

{ CANCEL }

Cancel

Done

2018Y 10M 10D 9H 43M 49S

c. Stazeni/ Sdileni cloudového videa
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- Kliknéte na ikonu cloudového alba a kliknéte na videoklip, kliknéte na ,Download® pro ulozeni
videa do telefonu nebo kliknéte na ,Share* pro sdileni videa na Facebooku a YouTube.
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d. Prehrani cloudového videa
Kliknutim na ,message” zobrazite video s upozornénim
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5. Nastaveni
Kliknéte na "€ na obrazovce nahledu a otevfete tim nabidku parametrd

Pfejmenovani zafizeni

Nastaveni ¢asovace

Nastaveni sdileni
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a. Sluzba cloudového uloZidté

Nabizime 30denni cloudovou sluzbu, kdy si kazdy mize sluzbu cloudového Ulozisté vyzkouset

zdarma, poté si mlze vybrat, placeny bali¢ek sluzeb

i Vyberte ,cloud service” a zkontrolujte bali¢ky predplatného

ii. Existuji tfi druhy pfedplatnych balickd, mdzZete si vybrat, zda za tuto sluzbu budete platit
meésicné nebo rocné

iii. Podporujeme platebni systém PayPal, kliknéte na ,Go to PayPal now" a dokonCete platbu
(nainstalujte si prosim PayPal aplikaci pfedem)
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b. Nastavte rezim zaznamu na kartu TF
- Vlozte kartu TF do slotu pro kartu a zapnéte fotoaparat.
- Pozadavky na kartu TF: 1. Pamétovy prostor 8-128 GB, 2. karta C10 TF, 3. Pouziti po
formatovani, 4. Doporuceni na znacku karty Kingston / SanDisk / Samsung
- Kliknéte na ,Device storage® pro zobrazeni moznosti
- Kliknéte na ,Memory card recording mode pro vybrani ulozi$té na TF karté
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c. Nastaveni notifikaci

A)
B)

C)

A) Zapnuti upozornéni pfi detekci neobvyklého pohybu
B) Zapnuti upozornéni pfi detekci neobvyklého zvuku
C) Nastaveni upozornéni PUSH

Tip: PUSH notifikace podporuji pouze kamery s balickem
cloudovych sluzeb.

d. Nastaveni dalSich funkci
Device Microphone: Open (spusténi) / close (vyputi) mikrofonu
Night Vision (no¢ni snimani) : Off — vypne no¢ni snimani
On — necha no&ni snimani vzdy zapnuté
Auto — automaticky pfepina snimani
Rotate the video feed 180°: Otoceni videa o 180° napfF pfi instalaci kamery pod stfechu.
WiFi network: Nastaveni WiFi sité.
Poznamka: WiFi musi byt vyhledatelné, pokud se misto zménilo a WiFi se liSi, resetujte jej a
znovu pfipojte k nové WiFi.

Device details: Podrobnosti o zafizeni: Zkontrolujte ID a Cislo softwaru / hardwaru zafizeni.

Remove device: Odebrani zafizeni: Pokud chcete k pfidani kamery pouzit jiny ucet, odeberte
prosim kameru ze svého uctu.
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6. Rozdélte obrazovku, kterou chcete sledovat (pouze pro vice zafizeni pod stejnym uctem)
A0 5B Y 0 929 A -

7. Zobrazeni kamer na pocitadi

Prihlaste se na: www.ucloudcam.com

8. Casté dotazy
a. Zafizeni nelze pfidat?
i. Ujistéte se, ze byla kamera resetovana. Reset provedete stisknutim tlacitka Reset, dokud
nezazni tén vyzvy.

ii. Kamera podporuje pouze 2,4 GHZ WiFi, pokud je vas WiFi router 5GHZ, pfepnéte prosim do
dualniho rezimu 2,4 / 5GHZ.

iii. PFed pfidanim zafizeni do mobilniho telefonu Android zapnéte sluzbu GPS. Po dokon&eni
instalace budete vyzvani k zapnuti sluzby GPS pfi prvnim pouziti aplikace. Pokud se
rozhodnete sluzbu GPS nezapnout, odinstalujte a znovu nainstalujte aplikaci.

iv. Ujistéte se, Ze kamera neni pfifazena k jinému uctu.

b. Zafizeni nelze pfipojit k internetu?
i. Nakonfigurujte kameru skenovanim kédu nebo AP hot spotu

ii. Vyberte si WiFi a pfihlaste se pomoci hesla, poté, co zafizeni vyda zvuk jako ,pipnuti®,
uslysite toto ,please wait for WiFi connecting®.

iii. Po dokonc&eni pfipojeni se ozve ,Internet connected, welcome to use cloud camera.

a. Pokud nemUzete prejit na druhy krok, zkontrolujte, zda vas WiFi kanal neni
skryty, nebo WiFi router neni pfili§ daleko od kamery. Pokud to nefunguje,
naskenujte QR kdd a pfidejte kameru ruéné.

b. Pokud nemiizete pfejit na tfeti krok, snizte pocet uzivatelll WiFi a odstrarite
specialni znaky vadeho hesla WiFi.

c. Pokud se vam pfipojeni ani tak nedafi, kontaktujte prodejce

c. Proc je mezi nahravkami na TF katru menSi prodlevy?
Velikost video souboru je omezena. Jakmile se velikost videa pfiblizi kritické hodnoté, vytvori se
videosoubor k ulozeni. Pfed zaCatkem zaznamu dalSiho videa muze dojit ke kratké prodleve.
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d. Zafizeni nemuze rozpoznat TF kartu?
Zkontrolujte, zda karta TF splfiuje pozadavky na kvalitu. Také, pokud signal WiFi neni dobry, zafizeni
nemusi kartu identifikovat.

e. Casova osa nahravani videa je po uplynuti cloudové sluzby prazdna.
Po uplynuti cloudové sluzby nelze video prehrat, pokud ve fotoaparatu neni zadna karta TF, nelze jej
nahrat. Pokud karta TF funguje, ale videosoubory zmizely, zkontrolujte stav karty TF, pokud je v
aplikaci normalni, ale nebylo zaznamenano zadné video, naformatujte kartu TF, pokud stale
nefunguje, prosim vlozte novou kartu TF a znova zafizeni vyzkouSejte

f.  Pro¢ nedostavam oznameni na sv(j telefon?
Ujistéte se, ze ma aplikace povoleni odesalat na vas telefon upozornéni. Pokud také sledujete video v
realném Case v aplikaci, Zzaddna upozornéni se nezobrazi, protoze neni tfeba odesilat upozornéni,
kdyz sledujete video online. Diky pokrocilému systému odesilani zprav se vystrazna upozornéni
nebudou do telefonu neustale odesilat, ale budou zaznamenavat vSechny zpravy a videa.

g. Kamera se odpojila?
Zkontrolujte napajeni a internet a restartujte fotoaparat. Pokud to nefunguje, odstrarite a znovu
pfidejte kameru do aplikace.

h. Dlouhé nagitani videa / video se nepfehrava plynule?
Kruh ve videu znamena, Ze se stale nacita, zkontrolujte sitové prostredi.

i. Jak mohouijini lidé sledovat videa?
Sdilejte ucet aplikace s vybranymi osobami.

j.  Kolik uzivateld maze videa sledovat najednou?
Neni uréen limit.

k. Proc€ pfidani fotoaparatu na jiny ucet selhalo?
Jedna kamera muUze byt pfipojena pouze k jednomu uc¢tu. Pokud ji potfebujete pfidat k jinému uctu, je
nutné ji z prvniho U¢tu vyjmout.

[.  Jak mohu pfipojit kameru k dal8i WiFi?
MoZnosti:
i. Kdyz potfebujete prejit na jinou WiFi bez pfesunuti mista. Vyberte nastaveni parametrd> WiFi
sit> vyberte WiFi
ii. Pokud je kamera pfesunuta na jiné misto, spustte ji, na hlavni strance se zobrazi ,zafizeni
odpojeno” a poté se kliknutim na ,odstrafiovani problém(“ znovu pfipojte k WiFi.

Udrzba a gisténi:

Produkt nevyZaduje Zadnou udrzbu. K Cidténi pouzdra pouZzivejte pouze mékky, mirné vodou navlh&eny hadfik.
Nepouzivejte zadné prostfedky na drhnuti nebo chemicka rozpoustédla (fedidla barev a laku), nebot by tyto
prostfedky mohly poSkodit pouzdro produktu.

Recyklace:

Elektronické a elektrické produkty nesméji byt vhazovany do domovnich odpadu. Likviduje odpad na konci doby
Zivotnosti vyrobku pfiméfené podle platnych zakonnych ustanoveni. Setfete Zivotni prostfedi a ptispéijte k jeho
ochrané!
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Zaruka:
Na tento produkt poskytujeme zaruku 24 mésicll. Zaruka se nevztahuje na Skody, které vyplyvaji z neodborného
zachazeni, nehody, opotfebeni, nedodrzeni navodu k obsluze nebo zmén na vyrobku, provedenych tfeti osobou.

Cloud Wifi Camera
Operation Manual
Cloud-based storage service 30 days free experience

Higher-en and safer storage.

Dear Users, you are welcome to choose this product. Before using the proudct, please read the instruction
manual carefully and keep ut for later reference

1. Main function description

SEOXOROCI©

Cloud storage  High definition recording Remote switch Audible alarm  Schedule recording
IOS supported Android supported Two way Audio Remote monitor  Wireless wifi
TF Card storage Infrared Night Vision Video Streaming Pan & Tilt Motion detection
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2. How to download mobile APP
- Search and download ,YCC365 Plus” in Apple store or Android app store.
- Scan the QR code as below

3. How to operate the mobile APP
a. Register an account
When you use this app at the first time, you need to use your email to register an account, click !sign
up“ and set a password according this procedure. If you forget your password, you can reset it, just
click ,forgot password® on the login page. Password shozuld be at least 6 characters and not longer
than 30 characters. It should be a combination of letters and numbers.

&

Email address Password

The password leogth i & 26 digits,
! lotters,

of
lotters and numerals

10t Une clavmes o

WU aLon Uxials agven
Privecy policy

Tips: The current version only supports mobile phone number registration in Vietnam. Please use
email to register in other areas.

b. Add camera
Note: The camera only supports 2.4G WiFi, before adding devices, make sure you router is 2.4G
WiFi, and your phone is connected to 2.4G Wifi as well.
i. Scan QR code to add

Please make your phone connect to the WiFi and then click ,device adding by scanning the
code”. Reset the camper after hearing the voice ,please configure camera by scanning code
or AP hotspot®, please click the ,connect to the network®.
Select you own WiFi and login with your password.
Align the two-dimensional code displayed on the phone with the camera lens, maintain a
distance of 4-8 inches and keep balance.
Click ,I heard the beep voicel after hearing the beep, a few seconds later, you will hear the
voice ,internet connected welcome to use cloud camera®.
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ii. Addition by connecting to network cable (only support Lan port device)
Please connec Ethernet cable between camera and WiFi router.
After your phone connect to the WiFi, click ,add device” and ,addition by connecting to
network cable®
Please scan the QR code on the device and wait for the network connection to succeed.

Hadex, spol. s.r.o., Kosmova 11, 702 00, Ostrava - Pfivoz, tel.: 596 136 917, e-mail: hadex@hadex.cz, www.hadex.cz

Jakékoliv druhy neopravnénych kopii tohoto navodu i jeho ¢asti jsou pfedmétem souhlasu spole¢nosti Hadex, spol. s.r.o.


http://www.hadex.cz/
http://www.hadex.cz/

Oinliaie® 0T dmwenm

e Vot ® ODET 450N 3 DOBTdumian
% lad
€« Add the device ki 3

g@ Device adding by scanning the ‘
Bl oo0e >

iii. Addition of AP hotspot
After your phone connect to a WiFi, please click ,add device* and ,addition of AP hotspot®.
After hearing the voice ,please configure camera by scanning code or AP hotspot please
click the ,conntect to the network®. If you fo not hear the voice please reset your camera.
Fillow the wizard make your phone connect to ,cloudcam_XXXX* network and return to
YCC365 plus app.
Cick ,next“ and select your own WiFi and login with your password.

Wait for the WiFi connection to succeed then Hear the voice ,Internet connected, welcome to
use cloud camera“.
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c. AP Direct mode (special)
Power up the camera and hear the voice ,please configure camera by scanning code or AP hotspot.*
(If you don’t hear the voice, reset the camera)
Open the YCC365 plus app to enter the login interface, click ,local login®
Make your phone connect to ,CLOUDCAMP_XXXX* network
Click ,AP networked device preview“ and click ,Next".
Scanning the device in the WiFi network, then click on the device.
Enter user name: ,Admin“ password: ,,12345% click ,CONFIRM®, then you can preview the screen.
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Function Introduction
Real-time preview interface
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A: parameter menu
C: full screen

E: pan-tilt reset

G: pan&tilt

I: video quality

K: more

B: snapshot

D: video playback
F: preset

H: message

J: hold to talk

L: sound

D3 Piay the video

Control white light
View cloud albums
> Video to the phone.

0
5
3
o
s

thesznge  Video.quay
ok 1o Uds.

e. PTZ/preset
PTZ:
By sliding steering wheel or sliding the creen on the live preview, you can control the camera’s
rotation.
Preset:
Click the preset icon to enter the preset management interface.
Add the preset: several presets can be added.
Delete the prese: click the edit icon to delete the preset that has been added.

iii. Add the preset:

) Play the video

[ -
& : ’-,

=) Play the video

e

Add the preset..

fo

HD G
- s : & HD

K
i £

£

Hadex, spol. s.r.o., Kosmova 11, 702 00, Ostrava - Pfivoz, tel.: 596 136 917, e-mail: hadex@hadex.cz, www.hadex.cz

Jakékoliv druhy neopravnénych kopii tohoto navodu i jeho ¢asti jsou pfedmétem souhlasu spole¢nosti Hadex, spol. s.r.o.


http://www.hadex.cz/
http://www.hadex.cz/

&® Play the video

®
S
o
e

F

iv. Delete the preset

*) Play the video
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f.  Video playback
Gentle gint: video playback by default is cloud recording. If you want to playback the video on the

TF card, you can switch to ,play videos from* to ,SD card*

Cliud video has color discrimination, dark blie indicates the alarm recording and light blue
indicates non-alarm recording. TF card video color uniform light blue.

Click the date icon to playback the video of the selected date.
Click ,x1.0% icon can adjust the cloud video playback speed, but TF card playback does not

support the function.
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g. Video clip

Gentle hint: Only the cameras with cloud service package have this feature.

Drag the playback cursor and click the clip icon, select start time and click ,save to the cloud
album®, enter the video name and click ,save“.

find Live play
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h. Download cloud video / share cloud video
Click the cloud album icon and click the video clip, click ,Download” to save the video to your
phone or click ,Share“ to share your video on Facebook and YouTube.
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i. Cloud video playback
Click ,message* to view the alarm video.
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5. Preferences

Click '8 in the preview screen, chceck the parameter menu
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Rename the device name

Add clousure plan

Share with other users

a. Cloud storage service

We offer 30-day-long cloud service, everyone can enjoy
the cloud storage service for free, after that you can
choose to pay for the service with a low cost.

iv.  Select ,cloud service* and check subscription

packages
V. There are three kinds of subscription packages for you, you can choose to pay for this
service by month or by year.
Vi. We support PayPal payment system, click ,Go to PayPal now* and then finish the payment

(

please install PayPal app in advance)

el i
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b. Set TF card recording Mode

Insert the TF card into the card slot and power on the camera.
TF card requirements: 1. Memory space 8-128GB, 2. C10 TF Card, 3. Use after formatting, 4.
Recommend Kingston/SanDisk/Samsung

Click ,Device storage” to chceck it

Click ,Memory card recording mode* to select the video mode of TF card.

c. Notification settings
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A)

B)

D) Turn on the sound switch, detect abnormal sound triggering
message push.

E) Turn on the motion switch, detect the motion triggering
message push

F) Push notification setting

Gentle hint: Only the cameras with cloud service package support
mail delivery.

d. Other function settings
Device Microphone: Open / close the microphone
Night Vision: Off, close the night vision
On, always open night vision
Auto, automatic switchover
Rotate the video feed 180°: Flip the picture when the camera is
installed under the roof.
WiFi network: Change the WiFi on the device.

Note: The WiFi must be searchable, if the location changed and the WiFi is different, please reset
and connect to a new WiFi again.

Device details: Check the ID and the number of the software/hardware of the device.
Remove device: Please remove the camera in your account if you need to use another account

to add the camera.
6. Split screen to watch (only for multiple equipment under the same account)
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How to use a camera on a computer

Log in: www.ucloudcam.com

Frequently asked questions
a. Can’t add the device?
i. Please make sure the camera has been reset. Press the Reset button untiol you hear the
prompt tone.

ii. Only support 2.4 GHZ WiFi, if your WiFi router is 5GHZ, please switch to 2.4/5GHZ dual
mode.

iii. Please turn on the GPS service before adding the device on the Android mobile phone. After
installation is complete, you will be asked to turn on GPS service when you use the app at the
first time, if you choose not to turn on the GPS service, please uninstall and reinstall the app
again.

iv. Please confirm the camera wasn’t binding by the other account. There are four voice prompts
in the progress

1. ,please configure camera by scanning code or AP hot spot*

2. Select your WiFi and login with your password, after the device makes a noise like
.beep“ you will hear this ,Please wait for WiFi connecting.

3. ,Please wait for internet connectiong“ after getting the internet IP address

4. ,Internet connected welcome to use cloud camera.”

a. Ifyou can't go to the second step, please check your WiFi channel is not
hidden, and the WiFi router can’t be so far from the campera. If this way
doesn’t work, please scan the QR code to add the camera.

b. If you can’t go to the third step, please reduce the number of the WiFi users,
and delete the special characters of your WiFi password.

c. Ifyou can’t go to the forth step, please try again, if it still doesn’t work, please
contact the seller

b. Why does it have a interval while the video is recording to the TF card
The size of the video file is limited. Once the video site close to the critical value, the video file will be
created and the next video will continue to be recorded, there is a interval but so short.
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c. The TF card can'’t be identified?
Please check the TF card if it meets the quality requirements, when the WiFi signal is not good, it also
can’t be identified.

d. The video recording timeline is blank after the cloud service expired.
The video can’t be replayed after cloud service expired, if there is no TF card in the camera, the video
can’t be recorded. If the TF card is always working, but the video files disappeared, please check the
TF card state, if it is normal in the App but no video has been recorded, please format the TF card, if it
still doesn’t work, please get a new TF card and try again.

e. Why | can’t get the notifications on my phone?
Make sure the App get the message pushing rights. Otherwise, when you are watching the real-time
video in the App, there is no warning notifications, because it's unnecessary to send natifications
when you are watching the video online. Advanced message push system, the warning notifications
won'’t be pushed to your phone all the time but it will record all the messages and videos.

f. Camera disconnect?
Please check the power and the internet then restart the camera. If this way doesn’t work please
remove the camera and add it again in the App.

g. Circle in the video, video runs slowly?
Circle in the video means it’s still loading, please chceck your network environment.

h. How do the other people watch the video?
Share the App account with the other people.

i. How many people can use the account simultaneously.
There is no theoretical limit.

j- Why adding camera to another account would fail?
One camera one account, if the other account needs to add the camera, please, remove the camera
in the current device.
k. How can | get my camera connected to the other WiFi.
Two ways:
i. When you need to change to another WiFi without moving the place. Parameter setting >
WiFi network > select the WiFi
ii. When the camera is moved to another place, please start the camera, you will see the ,device
disconnected on the main page, and then click ,troubleshoot” to connect to the WiFi again.
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